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Job Profile 
 
	 
	

	JOB TITLE: 
 
	Head of Community Safety and Resilience

	GRADE: 
 
	HoS&Tech Specialist

	POST NO: 
 
	29437

	JOB TIER: 
 
	3

	DBS CHECK: 
 
	Enhanced

	DIRECTORATE: 
 
	Homes and Communities

	DEPARTMENT: 
 
REPORTING STRUCTURE  
 
	Community Safety and Enforcement

	Reports to: 
 
	Director of Community Safety and Enforcement

	Direct Reports: 
 
	Deputy Head of Community Safety
Deputy Head of Resilience
Strategic Vulnerabilities Lead
Service Manager ASB 


	Indirect Reports: 
	Approx 40 indirect reports

	 
	

	 
	

	 
	


 
 



ROLE PURPOSE:

To lead on strategic community safety for the Council, including developing and implementing the Community Safety Strategy on behalf of the Community Safety Partnership (Safer Hillingdon Board) to ensure statutory and organisational requirements are met. To work in collaboration with partners such as the Police and Probation Services and the voluntary sector to develop and deliver plans to reduce crime and disorder in Hillingdon. In developing community safety strategies and plans, to also address the disproportionate impact of crime and anti-social behaviour on parts of the Hillingdon community, as well as advocating for interventions to address this issue.

To lead relevant assigned functions for the Council to deliver statutory requirements and service plans to achieve Council priorities. 

To oversee the arrangements to ensure the Council's preparedness and response to emergencies in accordance with the Civil Contingencies Act 2004, advising on the prevention of terrorism and extremism in collaboration with the Community Cohesion and Prevent lead.

To work with senior managers and champion best practices for safety and emergency management, serving as the key professional link for London Gold and resilience.

This is a politically restricted role.

Measures of Success

· Developing a strong and sustainable partnership approach to community safety across the sector with statutory partners and the voluntary and community sector,
· Developing and implementing arrangements to ensure the council’s preparedness under the Civil Contingencies Act 2004, by actively promote resilience through training and maintaining appropriate warning systems.
· Ensuring all departments have appropriate departmental planning arrangements and identified lead staff for emergency planning and business continuity.
· Ensuring all teams within the post’s responsibilities provide services that meet statutory responsibilities, deliver against core service responsibilities, business plans and priorities, and comply with relevant Council policies.

Successful delivery of the Community Safety Strategy and associated Plans on behalf of the Community Safety Partnership (Safer Hillingdon), through the development of a robust performance management framework to monitor the delivery of key priorities


A. Job Description 
  
 
1. People Management 

· Inspire, lead, and empower teams to deliver exceptional results and uphold the highest standards of community safety and resilience.
· Set clear expectations, mentor staff, and cultivate a high-performance culture that values inclusion, accountability, and continuous learning.
· Support effective two-way communication across assigned teams and with other Council teams and managers to promote a one-team culture.
· Drive workforce planning to ensure optimal staffing levels and skillsets aligned with service demands.
· Address performance issues decisively while recognising and rewarding excellence.
· Champion collaboration across teams and agencies, ensuring the Safer Hillingdon Partnership operates with shared purpose and strong leadership.
· The post will assure the provision of emergency planning and business continuity advice to the Chief Executive, Directors, Heads of Service and managers across the organisation. 
· The post will, with the Director of Community Safety and Enforcement, be the main lead for the relationship with the Metropolitan Police Service, Mayor’s Office for Police and Crime (MOPAC) and the London Resilience Local Authorities Panel (LAARG), 


2. Customer Management 

· Ensure services consistently exceed customer expectations, delivering timely, effective, and accessible responses.
· Take ownership of complex and escalated cases, driving swift and impactful resolutions.
· Forge strong and lasting relationships with residents, partners, and elected members to enhance service trust and visibility.
· Communicate with clarity and transparency, boosting public confidence in community safety services.
· Champion customer-driven innovation, ensuring initiatives align with and strengthen the objectives of the Safer Hillingdon Partnership

3. Operational Service Delivery

· Provide decisive leadership in the day-to-day delivery of community safety and resilience services, guaranteeing operational excellence.
· The post line manages the Council’s Community Safety and Resilience Team and will be responsible for the quality of delivery within this team
· Lead the Safer Hillingdon Partnership with vigour, driving collaboration with MOPAC, police, and local agencies to achieve outstanding safety outcomes.
· Use intelligence-led approaches to monitor, evaluate, and enhance operational performance.
· Embed a culture of compliance and excellence, ensuring all operations meet and exceed statutory and policy requirement
· Ensure the learning for serious incidents informs plans and improvements to services.

4. Service Planning & Development
· Shape and deliver forward-thinking strategies that set a clear vision for community safety and resilience in Hillingdon and met statutory requirements.
· Leverage data, evidence, and emerging trends to proactively identify risks and opportunities.
· Ensure operational, improvement and partnership delivery plans and arrangements are in place to deliver against strategies and organisational requirements.
· Engage stakeholders and residents in co-designing services that are innovative, responsive, and aligned with local priorities.
· Drive continuous improvement, embedding best practice and fostering a culture of innovation.
· Monitor Service Plans to ensure delivery and provide for strategic oversight.
· Produce persuasive business cases and strategic reports that influence decision-makers and secure resources for future growth.
· Monitor and manage risks to service delivery and the organisation as they relate to assigned teams and responsibilities.
· Ensure robust health, safety and wellbeing arrangements are in place across assigned teams and are monitored.
 
4. Financial & Resource Management 

· Take full ownership of budgets, ensuring robust financial control, efficiency, and delivery of value for money.
· Optimise resource allocation, deploying staff and assets strategically to maximise impact.
· Secure and manage external funding with confidence, including maximising MOPAC grants to strengthen the reach and outcomes of the Safer Hillingdon Partnership.
· Provide clear financial oversight, proactively identifying risks and driving cost-effective solutions.
· Lead procurement and commissioning processes that demand excellence and deliver measurable benefits for the community.
6. Continuous Improvement 
 
· Drive a culture of excellence and innovation, ensuring continuous improvement is embedded across all aspects of service delivery.
· Lead strategic reviews of policies, procedures, and operational practices, implementing changes that enhance effectiveness and efficiency.
· Use robust data analysis and performance metrics to identify gaps, measure impact, and inform evidence-based improvements.
· Benchmark services against national standards and best practice, ensuring Hillingdon remains at the forefront of community safety and resilience.
· Capture and act on learning from incidents, audits, and feedback to strengthen future approaches and mitigate risks including influencing change in other services and organisations.
· Champion technology and digital solutions that streamline processes, improve intelligence sharing, and boost service outcomes.
· Foster an environment of learning and development, empowering staff to embrace innovation and deliver continuous service enhancements.
· Engage residents, partners, and stakeholders in shaping improvement initiatives, ensuring services remain responsive to community needs.
· Monitor progress rigorously, reporting on achievements and driving accountability for ongoing enhancements.
· Position the Safer Hillingdon Partnership as a leader in best practice, showcasing successful initiatives and securing ongoing support from MOPAC and other external bodies

7. Contacts 
 
· Primary contact will be with other officers within the Council, and service users/residents and their representative bodies. 
 
· Chief Executive, Corporate Directors, Heads of Service, all Council officers and Elected Members.  All ranks/levels of emergency services up to Gold command level in the event of a major incident, including Chief Superintendent Police, Divisional Fire Officer Fire Brigade, Divisional Manager Ambulance Service, government departments, military, voluntary sector organisations, other local authorities and organisations including third sector providers. 
 
· Set up and maintain effective working relationships and consultation arrangements with those organisations with which the Council is likely to work in the process of delivering a response to a major incident and address key strategic issues facing the Council e.g. the emergency services, neighbouring local authorities, voluntary sector organisations. 
 
8. Additional Responsibilities 
 
 	Complete other reasonable tasks to fulfil role purpose or as instructed by management. 

· You may be required to undertake periods of on call which are related to your role.
· This profile/JD is not intended to be exhaustive list of duties the post holder will carry out.  Other reasonable duties commensurate with the level of the post, including supporting emergency and priority situations will form part of this role. 
 
 
9. KEY PERFORMANCE INDICATORS 
 
· Delivery of agreed Team Plans. 
 
· Delivery against any agreed Service Levels. 
 
· Delivery against allocated budgets and MTFF saving targets 
 
· Minimum standards for London annual assessment finds 'Green' for all areas and where this is not the case it is reported to CMT along with action plan(s) to remedy. 
 
· Delivery of agreed appraisal objectives.  

· Compliance with legal requirements and relevant policies.
 


B. Person Specification 
 
 Head of Community Safety and Resilience  
 
This person specification will be used for recruitment to this post. It will form the basis of the application form, and candidates will be also assessed against aspects of this person specification at interview. 
 
	1. QUALIFICATIONS 
	ESSENTIAL  
	DESIRABLE  

	Degree or higher education qualification or proven experience of managing diverse multi disciplined teams across complex community issues.
	
	

	Management qualification or relevant equivalent experience 
 
	 
	 

	Evidence of CPD 
 
	 
	 

	2. STATUTORY or ROLE SPECIFIC REQUIREMENTS 
	ESSENTIAL  
	DESIRABLE  

	Specific knowledge and current/best practice on the community safety agenda and the Council’s role in the discharge of this agenda
	 
	 

	Ability to work flexibly to meet the needs of the service which will include evenings and weekends as required
	
	

	Exemplary leadership and management skills and the ability to lead, motivate and enthuse teams and employees whilst creating a culture in support of organisational vision, values and behaviours
	
	

	Valid UK driving licence and use of own vehicle
	
	

	Ability to influence, support and work together with senior colleagues across the directorate, council and wider partnership
	 
	 

	Strong financial acumen and reasoning, used to working with large budgets, 
	
	

	3. EXPERIENCE 
	ESSENTIAL  
	DESIRABLE  

	Successful experience in developing and leading strategies and operations in a field that is related to community safety and vulnerability
	
	

	Extensive experience of managing multi-disciplinary teams in a safer community or crime and disorder area with evidence of success
	 
	 

	Demonstrable ability to successfully communicate key information to, and secure support from, a range of audiences including those at Cabinet and officer level or equivalent and to a range of external stakeholders 
	 
	 

	Experience of providing specialist expert advice, preparing cogent business cases and reports and making recommendations to Senior Managers and Elected Members to improve or commission new services.
	
	

	Experience of developing and implementing strategies for community engagement, working with partners such as the police and the voluntary sector.
	
	

	Experience in effectively managing and maintaining budgets and mitigating resource pressures.
	
	

	Experience of devising and delivering effective training, ideally concerning emergency management procedures. 
	 
	 

	Experience of successfully managing a programme of complex projects involving a range of partners.
	
	

	Experience of developing partnerships and networks internally at all levels and externally with a range of government departments, agencies and other bodies to support service delivery. 
	 
	 

	4. KNOWLEDGE & SKILLS 
 
	ESSENTIAL  
	DESIRABLE  

	Specific knowledge and current/best practice on the community safety agenda and the Council’s role in the discharge of this agenda, 

	 
	

	Current relevant national, regional and local legislation,
frameworks and policies and their implications for local government such as the Equalities Act, Crime and Disorder Act, Civil Contingencies Act 2004, Counter Terrorism and Security Act and the Counter Terrorism Strategy – CONTEST and Information Security Policies, 
 
	
	

	Exemplary leadership and management skills and the ability to lead, motivate and enthuse teams and employees whilst creating a culture in support of organisational vision, values and behaviours.  

	
	

	The demography of community groups living in Hillingdon, their needs and successful strategies to engage, including those groups who have historically been disproportionality impacted, 

	
	

	Strategies for community engagement and working with partners such as the police, including the voluntary sector capacity, 

	
	

	Is resilient, and able to inspire staff (and their representatives) through change with confident, energetic and visible leadership that ensures their buy-in and commitment.  
 
	
	

	Is confident in handling conversations when things go wrong, supports a learning environment, providing constructive challenge.  

	
	

	Excellent verbal, written and presentational skills with the proven ability to present complex information in a simple manner to a variety of audiences
	
	

	5. COMPETENCIES 
	ESSENTIAL 
 
	DESIRABLE 
 

	
	
	

	“Can do” positive attitude 
Demonstrates a commitment to changing work practices and processes, and a willingness to try new ways of working or thinking. 
	 
 
	 

	Takes responsibility and delivers results 
Adapts to changing demands to ensure that objectives are met, overcoming problems and making well considered decisions. 
	 
 
	 

	Team working 
Acts as a role model to others in the team, sharing knowledge and experience when necessary, whilst respecting and valuing the contribution other team members’ experiences can bring. 
	 
 
	 

	Communication 
Demonstrates well developed written and verbal communication skills, and the confidence to present reports and verbal accounts credibly to a variety of different audiences. 
	 
 
	 

	Customer Care 
Develops contacts and relationships with customer/ client groups, regularly reviewing service delivery and taking responsibility to ensure quality service provision. 
	 
 
	 

	Takes ownership of personal development 
Takes action to develop own and others' capability and knowledge by promoting and supporting developmental opportunities to improve performance. 
	 
 
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